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Recent studies highlight the issue of the fact that in the transition to Industry 5.0, human 
resource management is becoming a strategic role in CSR and sustainable development of 
companies. Many scientific and methodological works note that in the conditions of Industry 
5.0, not only the nature of work changes radically, but also the strategic role of HR in 
promoting CSR and sustainable development initiatives [1-6]. Industry 5.0 is characterized 
by the use of the latest technologies, analytics and various methods focused on people. In 
particular, AI can be used to transform HR processes and functions in the era of Industry 5.0. 
This improves the experience and engagement of employees in the Era 5.0. Hiring and 
training based on artificial intelligence, ethical use of technologies in HRM contribute to 
creativity, innovation and mental well-being of employees. We substantiate the role of HRM 
in the Era 5.0 and its consequences. The practical significance of this research is confirmed 
by the improved understanding of these developments and strategic changes in HRM 
practices towards these new digital paradigms. Research by the analytical company Gartner 
shows that the use of digital technologies is one of the main trends in the work of HR workers. 
Modern HR departments face a number of challenges that slow down processes and reduce 
the effectiveness of the team [2, 3]. Digital solutions allow companies to scale, switch to a 
remote work format and increase resilience to change. 
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