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CYYACHI THHOBAIIHHI NIJIXOJU B PECTOPAHHOMY BI3ZHECI
Crpuryas JI.C., Beitnuko B.O., AnicimoBa A./l.
Hauionanvnuit mexnuiyHuil ynigepcumem
«XapkiecoKiil nonimexHiunuil incmumymy», m. Xapkie

B poGoTi po3risiHyTI TUTaHHS TOCTIIPKEHHS CyYaCHUX 1HHOBALIMHUX MIIXOIIB 100
YAOCKOHAJIEHHS JisSJIbHOCTI MANPUEMCTB PECTOPAHHOTO Oi3Hecy. BuzHaunMo TpeHmu, 1o
ChOTOAHI (POPMYIOThH AISUIBHICTH PECTOPAHHOTO Oi3HECY, IHHOBAIllT MOXKYTh MPOSBIISATUCS B
pi3HuX (opmax: Bii HOBUX TEXHOJIOTIM MPUTOTYBAHHS TKI 0 3MIH y OOCIyroByBaHHI
KJIIEHTIB 1 BIIPOBAPKEHHSI HOBUX KOHIIEMIIIN. (puc. 1).

TEXHOJIOTTYHI IHHOBALII \

BnpoamkeHHs aBTOMaTH3ali Ta poOOTH3aIIT
BuxopucranHs MOOITBHHX JTOATKIB I 3aMOBJICHb
Pimrenns Ha 6a3i ITYIHOTO 1HTEIEKTY

HOBI ®OPMATHU OBCJIIYTOBYBAHH ‘
TTonymsapHICTE GOpMaTiB “OyATpaKiB
Konnenmii “BipTyanpHHX pecTopaHiB”
JlocTaBka i Ta 3MIHH V JIAHII031 TTOCTaYaHHs
IHHOBAIIIl B MEHIO J

Tpenau 3m0poBOro XxapuyBaHHS
BererapiaHchki Ta BEraHCBKI O
JIokajbH1 Ta Ce30HHI IHIPEAIEHTH
JOCIIIKEHHS TA AHAJIITUKA J

BukopucranHs JaHUX U TPUMHSTTS PIIICHB
Tpenau B ONUTYBaHHSX Ta BIATYKaX KIIEHTIB
BIUIMB aHAIITUKY HA YIIPABIIHCHKI PILIEHHS

HOBI INTAT®OPMU JIJI5TI KOMYHIKALIII J

CoinasibH1 MeJiia Ta 1X poJib
Omnnaita-pekiiama ta SEO miisa pectopanin
Kpayadanauar 111 HOBUX KOHIEIIIH
TPEH/IU B IU3AMHI PECTOPAHIB J

BurkopucTanHs HOBHX MaTepiaiB
Konuenii BiIKpUTOro IpocTopy
IHTepaKTUBHI €JeMEHTH Y AU3aiH1
IHHOBALIII ¥ MAPKETHUHI'Y J

BukopucranHS BIICO-KOHTCHTY
[IpoBeneHHs OHIAHH-1BEHTIB
CTBOpPEHHS JIOSUIBHOCTI Yepe3 MporpaMy BUHATOPOJ]

Pucynok 1 — CydacHi TpeHAu 1HHOBAIlIH pecTopaHHOTO Oi3Hecy [1]

TakuMm YMHOM, MIATPUEMCTBA PECTOPAHHOTO TOCIIOAPCTBA TOBUHHI OYTH THYUYKHUMU Ta
BiJIKpUTUMU bi (e} HOBHUX TEXHOJIOT1H 1 TEHJICHIIH, 106 3aJIUIIATHACS
KOHKYPEHTOCTIPOMOXKHUMHU. AJanTallisi 10 3MiH, e(eKTHBHA KOMYHIKAIllA 3 KJII€EHTaMH Ta
BUKOPHUCTaHHSI CYYaCHMX MapKETUHTOBUX CTpATETid CHPUATUMYThH YCIIIIHOMY PO3BUTKY
013HeCy B yMOBax TUHAMIYHOTO PUHKY.
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