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BEB-CEPBIC UIs1 3AMOBJIEHHSA BEB-3ACTOCYHKIB
Pucosanuii O.M., Koryrenko O.O.

Hauionanoubii mexniunui ynieepcumem
«XapkiecvKuil nonimexHiuHuil incmumymy, M. XapKie

Be6-cepric Moke BUpIIUTH ITpobiieMy 0OMiHY iH(OpMAIII€r0 Ta CIiBIpaIll Mixk
KOpHCTyBa4aMH B paMKaX MPOEKTIB pi3HOro pofy. JlaHuii cepsic 3abe3nedye 3pyaHuii
JOCTYM 10 CHUTBbHUX JaHHUX, MOKJIMBICTh KOMYHIKAIl MK YJYaCHUKaMHU MPOEKTY, a
TaKOXX 3py4yHE BIACIIIKOBYBaHHS MPOTPECY BHKOHAHHA 3aBAaHb Ta KOHTPOJIb 3a
cTpokaMu. Po3poOneHuil MpoeKT 3HAYHO MOJIETIIYE CIIBOPALI0 MDK YYaCHHUKAMHU
Oyab-sIKOTO TIPOEKTY Ta 3a0e3rnedye OIbll ePeKTUBHY poOOTY KOMaHIU B LIJIOMY Ta
KOMYHIKAIJIEO 13 3aMOBHUKOM.

Po3pobnenuii cepBic M03BOJIsIE KIIEHTAM HIBUIKO 1 JIETKO PO3MIIIyBaTH CBOI
3aMOBJICHHSI Ta KOHTPOJIIOBATH 1X CTaH. B mpoekTi aqMiHICTpaTOpu MOXKYTh KEPYBATH
3aMOBJICHHSIMH Ta KOMYHIKYBaTH 3 KJIIEHTaMH, 1100 BUPIIITyBaTH Pi3HI HIOAHCU. Bimin
Ir3aiiHy Moke OpaTd ydacTh y IMPOEKTI, MO0 3a0e3MeUnTH, 0 KIHIIEBHH MPOTYKT
BIJINIOBIJIa€ TOTpebaM KIli€HTa Ta BimoOpaxkae Horo OpeHn. Po3poOHHKHM MOXKYTh
3aiiMaTHCs pO3pOOKOI0, CTEKUTHU 33 MPOTPECOM POOIT Ta MOBIAOMIISATH KIIIEHTIB PO
CTaH MPOEKTY.

[leit mpoekT Mae Kiabka ocoOsmBocTed. Hampukinazn, 103BoJisi€ 3aMOBHUKAM
JIETKO CTEXKUTH 3a MPOILIECOM PO3POOKH, MiJ] Yac SIKOTO BOHU MOXYTh 3BEpTATHCS JI0
aJMIHICTpaTOpiB, AW3aiiHEpIB Ta pPo3poOHUKIB. KpiM TOro, po3pobiieHuil cepsic
3a0e3nevyye Oe3neKy JaHUX Ta KOHTPOIb JOCTYMy M0 MPOEKTIB, M0 POOUTH HOTO
HAJIMHUM Ta 3pyYHUM IHCTPYMEHTOM JIJIs1 3aMOBHHUKIB.

B po60Ti HaBeneHO, IO CEpPBIC € AKTYyaJIbHUM 1 BUTIAHUM 1HCTPYMEHTOM JIJIst
KJIIEHTIB, SIK1 ITYKAIOTh MIBUAKUHN Ta 3pYYHUHN CTIOCIO PO3MIIIIEHHS 3aMOBJIEHB, & TAKOX
JUTSI KOMTIaH1#, SIK1 HaJIaloTh MOCIYTH 3 PO3POOKH BEO-3aCTOCYHKIB.

[llogo aHamoriB, Ha PHUHKY ICHY€ KUJIbKa TMOJIOHUX BeO-CEpBICIB, TPOTE
PO3pOOJICHHI CEpPBIC BIAPIZHAETHCS BIJT HUX CBOEK IPOCTOTOI0 Ta 3PYUYHICTIO
BUKOPHUCTAHHS, a TaKOX HAJIMHICTIO Ta OE3MeKor0. 30KpeMa, po3poOIeHUN cepBic
JT03BOJISIE  3aMOBHHMKaM JIETKO 3BEpPTAaTUCS JI0 aJMIHICTpATOpiB, AW3alHEPIB Ta
pPO3pOOHUKIB, 10 3a0e3rnedyye BHUCOKY SKICTh Ta BYAaCHE BHUKOHAHHS poOOIT, 1
HIOHAMMEHIIIE BAKIIMBO 1€ SIKICHE PO3YMIHHS CHUIBHOT I[iTi.

3arajioM, po3poOseHuN BeO-cepBiC ISl 3aMOBJIEHHS Be0-3aCTOCYHKIB €
IHHOBALIMHUM Ta BUT1IHUM IHCTPYMEHTOM ISl pO3POOHUKIB Ta KIi€HTIB. OCcOOJIMBO B
Hall yac, KoJiM € OOMEKEHHsI B KOMYHIKallii B KOMaHJll Ta 3 KJIIEHTOM 4epe3 pi3Hi
oOcraBuHu. Hacamnepen 3auist oOJNerimeHHss KOMyHiKallii Ta KOHTPOJIIO MPOAYKTY B
peagbHOMY Yaci.

1201



